
COVID-19 Transportation Policy: (updated 8/1/21) 

• Volunteer Drivers with any acute respiratory symptoms, fever or those who are primary 
contacts of a COVID-19 infected individual, should refrain from driving for 14 days. 

• Clients with any acute respiratory symptoms, fever or those who are primary contacts of a 
COVID-19 infected individual should refrain from requesting rides for 14 days. 

• Drivers should not accompany clients into medical offices or facilities. Clients should be 
dropped and collected at the entrance only. Also, drivers will comply with specific 
recommendations for each medical office regarding how clients are to access the office (for 
instance, they may ask that clients use a particular entrance or remain in the car until 
summoned into the office). 

• Client must get into the car unassisted. 
• Clients and Drivers will wear a mask. 
• Clients will sit in the back seat passenger side. 
• Proper air ventilation will occur in the car through opened windows or AC. 
• Drivers will use sanitized wipes after each ride to clean the seat, door handles and 

surrounding area. 

 


