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We Understand These are Uncertain Times But We Will Remain 
Open Ready to Serve Our Customers and Community. Keeping 
You Safe Is Our Top Priority So We Are Adhering To Rigorous 

Health and Safety Protocols Keeping Your Rugs Clean 
From Dirt, Allergens, and Bacteria.  

SAFeTY IS OUR 
TOP PRIORITY!

We Are Adhering to 
Rigorous Health & Safety 
Protocols to Protect You 

and Our Associates.

TRUST THe 
RUg exPeRTS!
We Remain Committed 
to Keeping Your Rugs 

Clean From Dirt, 
Allergens, and Bacteria. 

OUR VeRY 
BeST OFFeRS!

We’ve extended Our Best 
Offers So That You Can 
Help Protect Your Home 
From the Covid-19 Virus. 

Sanitize, Disinfect, & Anti-Virus Treatment!

Hadeed is Your Source for 
Sanitizing, Disinfecting & Anti- 
Virus Treatment for All Your Rugs, 
Carpets, Upholstery and Floors!

50%
Off *

Sanitize, Disinfect & Anti-Virus Treatment of Rugs
 With In-Plant Cleaning. Expires 5/31/20. Not valid w/any other offers.

15%
Off *

In-Plant Rug Cleaning On 1 Or 2 Rugs
 Expires 5/31/20. Not valid w/any other offers.

20%
Off *

Wall-To-Wall Carpet Steaming
 Expires 5/31/20. Not valid w/any other offers.

In-Plant Rug Cleaning 
For Every 2 Rugs Cleaned Get the 3rd Rug Cleaned

 Expires 5/31/20. Get 3rd rug of equal/smaller size free. Not valid w/other offers.

FOR 

Free!

Free Curbside Pickup & Delivery!
To help protect you and our associates we are now offering to pickup & deliver 
your rugs to your doorstep. Our associates will wear gloves, masks, & booties 
when picking up & delivering your rugs and at all of our convenient locations.

Limited Time Only! - Free Rug Storage For Your Cleaned Rugs!*

†Available in MD, DC,  & VA. Min. order required, some restrictions apply. Doesn’t
include breakables. Call for details. Some addit’l fees may apply. All offers expire 5/31/20.

301-982-1111  |  JoeHadeed.com

Hadeed Oriental Rug Cleaning & In-Home Services Dropoff Locations:

» 535 W. Maple Ave. • Vienna, VA
» 4918 Wisconsin Ave. • DC/MD
» 330 N. Stonestreet Ave • DC/MD

» 3206 Duke St. • Alexandria, VA
» 6628 electronic Dr. • Springfield VA
» 3116 W. Moore St. • Richmond VA

News

By Karina Solis
The Connection

D
espite COVID-19 related closures and social 
distancing measures, Shepherd’s Center of 
Oakton-Vienna-Reston-Herndon continues 
to serve the elderly community through a 

new no-contact food delivery program and virtual 
classes. The center’s vision to create A World Without 
Loneliness remains intact, even from a distance. 

With the SC Food Delivery Drivers program, volun-
teers pick up online orders or shop for groceries with 
prepaid gift cards, later dropping items off at seniors’ 
front doorsteps. Executive Director of the Oakton-Vi-
enna-Reston-Herndon center, Susan Garvey, said 
maintaining connections with the elderly has been 
challenging during this time of isolation.

“Everyone has felt lonely during COVID-19,” she 
said. “That theme of loneliness is weaved through ev-
erything we do and we’re really trying to combat it.” 

The nonprofit is part of a national network of cen-
ters dedicated to providing social and educational 
services for older members of the community. After 
suspending face-to-face services on March 20, Gar-
vey said she and the board of directors focused on 
pushing the Friendly Caller Program. The program, 
which pairs volunteers with a local senior with whom 
they maintain regular contact over the phone, alerted 
Garvey to a new challenge brought on by current iso-
lation measures. 

Garvey said volunteers began reporting some of 
their contacts were unable to buy groceries and med-
ications due to relatives staying away and having lim-
ited or no transportation options. After getting board 
approval for the delivery program, Garvey applied for 
funding via grants. That, along with individual dona-
tions, have helped keep the center’s programs afloat 
during the pandemic. 

While Shepherd’s Center has cancelled or post-
poned many upcoming events, some educational pro-
grams have continued through the use of the social 
platform, Zoom. In April the organization launched 
a virtual version of its Adventures in Learning ses-
sion. This was preceded by a Zoom training course 
for clients to familiarize themselves with the platform. 
Given the positive response to the new online format, 
Garvey said they are considering having the Adven-
tures in Learning summer session online as well.

“To be able to have a connection by way of Zoom 
and see somebody has been very helpful,” she said.

Garvey said the increase in demand for services was 
met with a subsequent increase in volunteer interest. 
Since March, Shepherd’s Center has had 52 new vol-
unteers sign up to work with the organization - nearly 
three times the amount enrolled during the same time 
period in 2019. Garvey said she considers this to be a 
positive to come out of a difficult situation for many.

“New changes have come and we’re still here,” she 
said. “We’re helping.”

As the community navigates its way through the 
pandemic, Garvey said she hopes to continue con-
necting with seniors and addressing their needs in a 
timely manner. A simple phone call, she said, has the 
power to do just that. 

“From a friendly call comes information back to 
here that we can then address together.”

Shepherd’s Center of Oakton-Vienna-Reston-Herndon 
adjusts its services to continue serving the elderly 
from a distance.

Helping Combat Loneliness

Photo contributed
Shepherd’s Center continues to serve the elderly 
community through a new no-contact food deliv-
ery program and virtual classes.

“That theme of loneliness is 
weaved through everything 
we do and we’re really try-
ing to combat it.” 

— Susan Garvey,  
Executive Director

Photo contributed
Oakton Women’s Club donated 100 loop style 
masks and ten K95 (PPE) masks for Shepherd’s 
Center’s volunteers in the non-profit’s newly 
formed Food Delivery Driver program to distrib-
ute to the seniors they serve. Pictured, from left, 
are Sheila Dunheime, Oakton Women’s Club and 
Patti Vaughn, Vice Chair SC Board member.


